69706-87 /ccm 



L a Slo^naiea Inventor, I tatetY declare that, 

W re^nc. peat office addreaa and citizenehip are as atated belcw next 



to my name. 



I heUeye I a. the ^■J^^f^T^ 

ml joint inventor of the abject Mtter 1^ 

Application Serial No. ■ 

SmtyTas a^ndedby any amendment referred to above. 

Federal Regulations, $ 1.56(a). 

, hereby =W» ft-l* 'f^CSSSjTSVSS or^r'a"" 

ssjtss yrsus^issss - -l-. ^ ^ 

Prior Foreign Appiication(s) 

I hereby clai. ^^"Vft£te?£lo» ineofar a. the .abject 
United state, application a) Ueted_ b«°J u M u^i^i in the 

P^greph of Title 35 United ^^^•^^uW^dfflr.d In Title 
disclose Information nhich la material to paieau^i^ between the 

SilSIS T^^^^S^SZ PCT international 

filing date of this application: 

, add itional Applications ident ified on attached sheet 



•ten, I. lelly, !««». lo. Itjj «h fie, I J «. m f 

aisas.«=r.!tr- 



Send CorrespoBdenee toi 

Borne, B.ani, Sxeeker I lathi. 
P.O. lex 1401 

lleianoria, llr«inia 2H1M404 
I.S.a. 



Direct Telephone Calls toi 
(sue ani telephone naiber) 



FULL NAME OF 
lit INVENTOR 


FAMILY NAME FIRST GIVEN NAME SECOND GIVEN NAME [ 
RATFM&W THCMAS HOWARD 


RESIDENCE & 
CmZENSHtP 


CTTY STATE OR COUNTRY COUNTRY OF CITIZENSHIP 

NEW BRUNSWICK 
cr&TOT .TOWN PANADA CANADA / 


POST OFFICE 
ADDRESS 


ADDRESS CTTY STATE OR COUNTRY ZIP CODE 

903 MOLLINS DR. , SAINT JOHN, 
NEW BRUNSWICK, CANADA, E2M 4L7 _ 


FULL NAME OF 
2nd INVENTOR 


FAMILY NAME FIRST GIVEN NAME SECOND GIVEN NAME 

KTVMSTE&D BRUCE EDWARD 


RESIDENCE & 
CITIZENSHIP 


CITY STATE OR COUNTRY COUNTRY OF CITIZENSHIP 

NEW BRUNSWICK 
SAINT JOHN CANADA CANADA 


POST OFFICE 
ADDRESS 


ADDRESS CITY STATE OR COUNTRY ZIP CODE 
9 WASSON CT. , SAINT JOHN 

NtJW nKUNoWlUS,, LANnUH, £*crv o\0 


FULL NAME OF 
3rd INVENTOR 


FAMILY NAME FIRST GIVEN NAME SECOND GIVEN NAME 


RESIDENCE & 
CITIZENSHIP 


CITY STATE OR COUNTRY COUNTRY OF CmZENSHIP 
SAINT JOHN ^^^ UNSWICK CANADA 


J POST OFFICE 
ADDRESS 


ADDRESS CITY STATE OR COUNTRY ZIP CODE 
516 CHAMPLAIN ST. , SAINT JOHN 

NEW .BRtJNSWICK. CaN&DrYi. E2M JSJ 


FULL NAME OF 
4th INVENTOR 


FAMILY NAME FIRST GIVEN NAME SECOND GIVEN NAME 
CURRY TIMOTHY LEE 


RESIDENCE & 
CITIZENSHIP 


CITY STATE OR COUNTRY COUNTRY OF CITIZENSHIP 

NEW BRUNSWICK 
GONDOLA PT. CANADA CANADA • 


POST OFFICE 
ADDRESS 


ADDRESS CITY STATE OR COUNTRY ZIP CODE 

115 LANCELOT DR., GONDOLA PT. 
NEW BRUNSWICK, CANADA, E2E 1R8 



I further declare that all statements made herein of my own knowledge are true, and that all statements 
on information and belief are believed to be true; and further that these statements were made with the 
knowledge that wilful false statements and the like are punishable by fine or imprisonment, or both, 
under Section 100 L of Title 18 of the United States Code, and that such wilful false statements may 
jeopardize the validity of the application or any patent issuing thereon. 

n 



1st Inventor T^/r/ 



***** 



2nd Inventor 



Bateman) 




Date Mau i<r?£~ 
Date /J2JT 

Date N** i t /tfr 

Date M>V 6 , 



FULL NAME OF 
5th INVENTOR 


FAMILY NAME 
LOCKETT 


FIRST GIVEN NAME 
JOHN 


SECOND GIVEN NAME 
ALAN 


RESIDENCE & 
CITIZENSHIP 


CITY 

SAINT JOHN 


STATE OR COUNTRY 
NEW BRUNSWICK 
CANADA 


COUNTRY OF CITIZENSHIP 

CANADA 


POST OFFICE 
ADDRESS 


ADDRESS CITY STATE OR COUNTRY ZIP CODE 
102 ISLANDVIEW DR., SAINT JOHN 
NEW BRUNSWICK f CANADA, E2M3Z8 


FULL NAME OF 
6th INVENTOR 


FAMILY NAME 
MERSEREAU 


FIRST GIVEN NAME 
LAURIE 


SECOND GIVEN NAME 
ECWARD 


RESIDENCE & 
CITIZENSHIP 


CITY 

WESTFIELD 


STATE OR COUNTRY 
NEW BRUNSWICK 
CANADA 


COUNTRY OP CITIZENSHIP 
CANADA 


POST OFFICE 
ADDRESS 


ADDRESS 

22 LBCROIX DR. 
NEW BRUNSWICK, 


CITY STATE OR COUNTRY ZIP CODE 
, WESTFIELD 
CANADA. EOG 3J0 


FULL NAME OF 
7th INVENTOR 


FAMILY NAME 
OUELLETTE 


FIRST GIVEN NAME 
ROBERT 


SECOND GIVEN NAME 
JAMES 


RESIDENCE & 
CITIZENSHIP 


CITY 

SAINT JOHN 


STATE OR COUNTRY 
NEW BRUNSWICK 
CANADA 


COUNTRY OF CITIZENSHIP 
CANADA 


POST OFFICE 
1 ADDRESS 


ADDRESS CITY STATE OR COUNTRY ZIP CODE 
132 JOSSELYN RD. , SAINT JOHN 
NEW BRUNSWICK, CANADA, E2J 3B5 


FULL NAME OF 
8thINVENTOR 


FAMILY NAME 


FIRST GIVEN NAME 


SECOND GIVEN NAME 


RESIDENCE & 
CmZENSHIP 


CITY 


STATE OR COUNTRY 


COUNTRY OF CITIZENSHIP 


POST OFFICE 
ADDRESS 


ADDRE5S 


CITY STATE OR COUNTRY ZIP CODE 



I farther declare that til statements made herein of my own knowledge are true, and that all statements 
on information and belief are believed to be true; tnd further that these statements were made with the 
knowledge that wilful false statements and the like are punishable by fine or imprisonment, or both, 
under Section 1001 of Title 18 of the United States Code, and that such wilful false statements may 
jeopardize the validity of the application or any patent issuing thereon. 



5th Inventor, 



6th • Inventory 




e application or 



n "Lgckett) 



(Laurie Edwsurd'lfersereau) 
7th Inventor £^4- 




ette) 



8th Inventor. 



Date. 

Date AW & /^5 
Date 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of i 

INVENTOR (S)i Thomas Howard Bateman, Bruce Edward Kierstead, 

William Alexander (Sandy) Noble, Timothy Lee Curry, 
John Alan Lockett, Laurie Edward Mersereau and 
Robert James Ouellette 

SERIAL NO. i 08/532,537 

PILED t September 25, 1995 

TITLE? THE CUSTOMER CONTACT CHANNEL CHANGER 

ASSOCIATE POWER OF ATTORNEY 
Honourable Commissioner of Patents and Trademarks, 
Washington, D. C. 20231. 
Sir: 

Please recognize William L. Mathis, Regn. No. 17, 337 j 
James A* LaBarre, Regn, No. 28,632; Anthony W. Shaw, Regn. No. 
30,104; Patrick C. Keane, Regn. No. 32,85B; Michael G. Savage, 
Regn. No. 32,596? Steven M. duBois, Regn. No. 35,023 who together 
constitute the firm of Burns, Doane, Swecker & Mathis, jointly and 
severally, as Associate Attorneys in the above-ident if led 
application, with the usual powers. 

Please direct all official correspondence to Burns, 
Doane, Swecker & Mathis, P.O. Box 1404, Alexandria, Virginia 22313- 
1404, United States of America. 

Respectfully 

Vance Mars ton 
Regn. No. 26137 



Ottawa, Canada 

Datedt November 17, 1995. 



